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For over 55 years, Vibrant’s 
groundbreaking solutions 

have delivered high-quality 
services and support when, 

where, and how people need it. 

We envision a world where 
all people can ​achieve mental 

and emotional well-being ​with 
dignity and respect.​
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A Message 
From Our CEO 

Cara A. McNulty, DPA
Chief Executive Officer

Thank you for your partnership, your 
confidence in our work, and your 
commitment to ensuring that connection, 
care, and hope are within reach for every 
person in every community.
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DEAR FRIENDS,

As we reflect on the past year at Vibrant Emotional Health, 
we recognize the one truth that guided our actions: 
everyone deserves access to a mental health system that 
supports them when, where, and how they need it. 
Across our programs, partnerships, and communities, we have seen both the challenges people face and 
their extraordinary resilience. These experiences continue to shape our commitment to building a system  
of care that meets people where they are, with compassion, expertise, and dignity. 

Every day, we witness the transformative power of accessible and coordinated support. We appreciate the 
dedication of our teams and partners who show up with purpose, ensuring that help is not only available, 
but truly responsive to the needs of those we serve. These moments remind us that behind every individual 
is a story, a family, a life that can be strengthened by timely support and understanding. 

This year, we spearheaded collaboration across government, healthcare, community-based organizations, 
and technology innovators. Together, we advanced models that link crisis response with housing, 
employment, education, and long-term stability—efforts that demonstrate what is possible when sectors 
unite around the shared belief that mental health is foundational to well-being. 

Through this work, we continue to show that seamless, prevention-focused care is not only achievable,  
but essential.

Looking ahead, we remain unified in our vision and purpose. We will continue to champion early 
identification, invest in community-rooted solutions, and strengthen systems that recognize mental health 
as an integral part of whole-person wellness. We believe in a future where emotional support is not 
something people struggle to find, but something they can expect from a network of care. 

Thank you for your partnership, your confidence in our work, and your commitment to ensuring that 
connection, care, and hope are within reach for every person in every community. 

Together in mental well-being,
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When people feel seen, supported, and 
connected, they are better able to build 

healthy relationships at home, work, school, and 
within their communities. Yet millions still face 
emotional challenges without proper care. The need 
for support is urgent.

Vibrant is committed to being the trusted access 
point for mental health nationwide. Each year, we 
help millions of help seekers access help when, 
where, and how they need it. Through clinical 
excellence, secure technology, and compassionate 
care, we deliver life-saving support with dignity. 

By connecting help seekers to emotional support, 
crisis care, and community-based services, we guide 
them from immediate need to stability and recovery. 
Whether someone is in crisis or taking steps toward 
resilience, Vibrant meets people where they are—
connecting them to resources, to other people, and 
to their own inner strength.

“I reached out tonight so I didn’t fall back 
into suicidal thoughts or harmful habits. 
It was the best decision I’ve made. My 
crisis counselor was very patient and 
understanding. I appreciated her concern, 
help, and perspective.”

- Anonymous Contact
The 988 Lifeline

Vibrant is 
committed to 

being the trusted 
access point for 

mental health 
nationwide.

At Vibrant Emotional Health, we believe everyone 
deserves to thrive emotionally and live fully.
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Our Impact at a Glance
Our programs provide hope and healing through 
a connected system of care. 

The need for accessible mental health support has never been greater. Nationwide in 2024, 61.5 million 
adults experienced mental illness and millions of adults and adolescents did not receive needed care.¹ 
Vibrant connects people to support and builds systems across crisis response, community programs, 
workforce development, and public policy.

20M+
Calls, texts, and chats 
answered by the  
988 Suicide & Crisis Lifeline 
since 2022 

8M+
988 Lifeline contacts in  
2025 alone,2 underscoring 
the scale of need and the 
importance of a responsive 
crisis system

10+
HERE2HELP CONNECT® 
helplines in operation that 
connect help seekers  
to support, spanning 
diverse communities and 
industries including  
sports, music, education,  
and more

14 
Community programs 
serving youth, families, and 
neighborhoods throughout 
New York City boroughs and 
beyond

1,200
Families in our Family & 
Youth Peer Support program 
who have received mental 
health and peer guidance in 
navigating complex social 
service systems to date

600 
Motivated young people in 
our Adolescent Skills Centers 
who have received mental 
health, education, and career 
development support and 
case management services  
to date

4,300
People trained by the 
Center for Learning and 
Development on crisis 
prevention and disaster 
preparedness, spanning 
universities, community-based 
organizations, conferences, 
and more to date

120+
Pieces of legislation 
monitored related to state 
funding and implementation 
of the 988 Lifeline in FY25

650+
NYC Department of Youth 
& Community Development-
trained program staff 
providing mental health 
support services throughout 
the city to date

Immediate Support

When people need help, 
connection cannot wait. 
Through the 988 Lifeline 
and HERE2HELP CONNECT®, 
Vibrant provides real-time 
emotional support, crisis 
care, and referrals through 
call, text, chat, and ASL 
videophone. 

Community Stability

Healing continues beyond the 
first conversation. Through 
community programs, peer 
support, and youth and 
family services, Vibrant 
helps people build stability, 
confidence, and connection 
close to home.

Capacity Building

Lasting change requires 
strong community systems. 
Vibrant helps equip 
frontline staff, partners, and 
policymakers with the tools, 
training, and leadership 
needed to expand access  
to care. 
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COMMUNITY PROGRAMS

Strengthening 
Communities Through 
Connection and Care
Emotional well-being grows when people feel 
seen and supported.

Across our Community Programs, that belief guides every interaction and serves as the 
cornerstone of our work. Whether we are partnering with young people, supporting 

caregivers, walking alongside older adults, or collaborating with local providers, we focus on 
strengthening the relationships that help people move toward stability, healing, and hope. 

For many, the very first step of seeking support can feel overwhelming. The act of going 
through an intake process can be intimidating, especially when someone is already carrying 

emotional stress. This is why we are working to reimagine how  
care begins. 

We believe there is no wrong door to mental health support. Once 
somebody enters one door to Vibrant, they have access to our 
offerings. Instead of navigating several separate programs, help 
seekers are welcomed into an ecosystem of well-being services that 
work together.  

This approach reflects our commitment to eliminating barriers and 
removing the hoops people are often required to jump through to 
get the support they need. We want every help seeker to know that 
they are never without options. We all experience struggles, and no 
one should have to face them alone.  

To make this possible, we lean on the lived experiences of our staff, coupled with a clinical 
integrity that strengthens the specialties of each program. The combination of emotional 
support and thoughtful care management is central to our work. It allows us to respond to 
immediate needs while also planning for long-term stability. 

Our philosophy honors self-determination rather than forcing people to navigate complex 
systems on their own. We walk alongside each individual and family, making sure that 
care feels collaborative rather than overwhelming. When systems feel too difficult to move 
through, our staff steps in as partners, advocating for help seekers to access the services  
they need.  

Together, these efforts form a collective vision for the future. A future where relationships and 
collaboration guide every decision. A future where emotional health is something we build 
together, one connection at a time.

We believe 
there is no 
wrong door 
to mental 
health 
support.

6   Vibrant Emotional Health



600
Motivated young people in our  
Adolescent Skills Centers who have  
received mental health, education, and 
career development support to date

1,200
Families in our Family & Youth Peer Support 
program who have received mental health 
and peer guidance in navigating complex 
social service systems to date

Why it matters: 
Lower educational attainment is associated 
with poorer mental health, lower earnings, 
higher unemployment, and higher overdose 
mortality.3, 4, 5 Vibrant’s education-centered 
support is part of a broader behavioral 
health response that helps reduce barriers 
and expand opportunity for young people 
and families.

SPOTLIGHT:  
ADOLESCENT SKILLS CENTERS
For young people navigating mental health 
challenges, the right support can be life changing. 
Adolescent Skills Centers (ASC) provide safe, 
collaborative spaces where youth ages 16–24 
across New York City can build confidence, explore 
education and career paths, and imagine a future 
full of possibility.  

Stiven, at left, a 2025 graduate of the Bronx ASC, 
knows that transformation firsthand. As a trilingual 
student and the most fluent English speaker 
in his family, he often served as translator and 
appointment manager while navigating English-
only systems. School began to feel like another 
responsibility rather than an opportunity. 

Traditional classroom environments didn’t support 
the way Stiven learns best. He had trouble focusing, 
and reading-heavy instructions didn’t resonate with 
him. But at ASC, Stiven discovered new ways to learn 
through audio and visual methods and gained a 
team committed to his success. “They help you with 
whatever you need… jobs, education, everything,” 
he said. 

This year, Stiven earned his GED—the first in his 
family—and now works full time.

SPOTLIGHT:  
FAMILY & YOUTH PEER SUPPORT
In Vibrant’s Family & Youth Peer Support (FYPS) 
program, parents, caregivers, and young people 
receive compassionate guidance from trained Peer 
Advocates who draw on their own lived experiences 
to help families find resources, build confidence, and 
navigate complex systems.  

Yasmin, at left, a mother of five, turned to FYPS after 
a difficult incident involving one of her children led 
to a complicated legal situation. Feeling lost and 
unsure where to turn, she connected with Genessis, 
a Peer Advocate, who stood beside her during one 
of the most stressful moments of her life.  

“You kind of lose yourself when something bad 
happens,” Yasmin said. “You forget who you are. You 
lose hope. [Peer Advocates] help bring you back to 
reality… to find yourself again.”  

With steady support, Yasmin regained confidence 
and stability for her family. Today, she hopes to give 
back by becoming a Peer Advocate herself. 
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Connected to Care
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As one of the nation’s most advanced 
multichannel crisis centers, Vibrant operates 

more than 10 HERE2HELP CONNECT® (H2HSM)
helplines, connecting help seekers to immediate 
support and resources across diverse communities 
and industries, including sports, music, education, 
and more.

Crisis counselors like Daisy bring empathy and 
expertise to those who need it most. For nearly 
two years, she has answered calls, impacting 
countless lives. 
 
Working Wednesdays through Sundays from 
3–11 p.m., Daisy provides compassionate support 
through a helpline serving individuals facing 
emotional distress, substance use challenges, 
and problem gambling. Callers often reach out 
in their most vulnerable moments, unsure where 
to turn, struggling with anxiety or loneliness, or 
confronting the consequences of addiction.

Crisis counselors guide them through structured 
assessments, always confidential, to understand 
their needs and connect them to the right 
resources. Peer Support Specialists with lived 
experience are also available, reminding callers 
they are not alone while providing another 
opportunity to get meaningful care.  

“I bring my full empathy and attention to every 
call... I offer coping skills and at least three 
treatment referrals. By the end of the shift, I feel 
proud of the support I provided,” Daisy said.  

Recently, she spoke with a man whose friends 
urged him to call about his gambling. “He shared 
how sports betting had taken over his life,”  
she recalled.

Once steadily employed, he was now gambling 
daily, skipping meals and basic self-care. Though 
not ready for treatment, he agreed to explore peer 
groups and voluntary self-exclusion, small steps 
that marked a breakthrough in self-awareness.  

“Now, he may be closer to taking that next step,” 
she added.  

Many of these helplines also support family 
members and loved ones seeking help for 
someone who may be resistant or in denial.  

Daisy reminds them that the goal is not to 
force change but to express care. “I’m here, I’m 
concerned, and we can look at options together.” 
Professionals such as social workers, counselors, 
and nonprofit staff regularly call as well, seeking 
referrals and up-to-date resources for their clients.  

Daisy’s path to crisis work began in state hospitals 
and correctional settings, where she realized 
that people struggling with mental health and 
substance use were not “bad,” but untreated. That 
insight led her to crisis intervention, where she 
feels most aligned with her purpose. 

 

HERE2HELP CONNECT®

Help Is Always Within Reach
HERE2HELP CONNECT® ensures that a compassionate 
voice is always ready to answer. 

“I bring my full empathy and 
attention to every call... I offer 
coping skills and at least 
three treatment referrals. 
By the end of my shift, I 
feel proud of the support I 
provided.” 

- Daisy
H2HSM Counselor
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Informed by clinical best practice, here’s what happens 
when someone reaches out to an H2HSM helpline for 
safe, compassionate, and judgment-free support.

“Vibrant saw the 
humanity in my 
struggles when I was 
nearing the edge of 
my life and helped 
me find the resilience 
within to give myself 
more tomorrows.” 

- Anonymous Military Veteran
Helpline Contact

10+
H2HSM helplines in operation, 
connecting help seekers to 
support, spanning 
diverse communities and 
industries including sports, 
music, education, and more 

280 
Crisis counselors answering 
calls from help seekers in FY25

Why it matters: 
Millions of U.S. adults report 
mental health challenges 
each year and only about 
half receive treatment.1 
This highlights the need 
for accessible, immediate 
support. Through H2HSM, 
Vibrant meets that need 
and provides connection to 
additional resources through 
multiple helplines.

“

“

“

“

“

1. Connect

5. Wrap Up

2. Assess 
Immediate 
Safety

4. Offer 
Follow-up

3. Listen, Plan, 
Clarify

HERE2HELP CONNECT® 
Safety Assessment Model

The counselor greeted 
me with compassion 
and helped me feel 
safe. They listened 
closely and picked up 
on important stressors.” 

The counselor recapped 
key points, checked in 
on my safety again, and 
helped me think about 
my next steps.” 

I was gently asked 
required questions 
about my safety, 
including thoughts of 
self-harm or harm to 
others.”

The counselor asked 
if, when, and how I 
wanted follow-up 
support and explained 
how a future check-in 
could be helpful.”

I talked about 
what I was 
experiencing 
as the 
counselor 
asked 
clarifying 
questions. If a 
risk was present, 
we would create a 
simple safety plan.”
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988 SUICIDE & CRISIS LIFELINE

The Role of an 
Administrator
Every day and night, thousands of people 
reach out for help through the 988 Suicide & 
Crisis Lifeline.

There is always a real person ready to listen when somebody is in emotional 
distress, facing thoughts of suicide, substance misuse, or simply needs 

someone to talk to. 

As the national administrator of the 988 Suicide & Crisis Lifeline, Vibrant 
Emotional Health ensures that this lifesaving service operates smoothly, 
compassionately, and effectively, 24 hours a day, 7 days a week, 365 days a year. 

Behind every call, text, or chat is a network 
of 200+ local and state crisis centers across 
the U.S., tribal nations, and territories. Vibrant 
coordinates this network, maintaining the 
infrastructure that routes contacts quickly and 
accurately to trained counselors who can offer 
support in real time. 

“I reached out during a difficult time, and  
the counselor was incredibly supportive— 
their empathy helped me feel less alone,” said 
one contact. “I hope more people know about  
this resource, and I appreciate the work  
your team does.” 

Counselors provide confidential, immediate 
help and connect individuals to resources that 
foster ongoing recovery and resilience. 

Vibrant partners with centers nationwide to ensure every interaction through the 
988 Lifeline reflects best-in-class crisis care. That includes:  

•	 Developing and delivering training and accreditation programs for 
counselors and supervisors  

•	 Establishing clinical and operational standards for consistency and quality  

•	 Supporting sub-networks that meet specialized needs, such as the 
Veterans Crisis Line (in partnership with the VA) and the Disaster  
Distress Helpline 

Vibrant’s role goes beyond daily operations. By analyzing national data on 
call volume, wait times, and outcomes, Vibrant identifies trends that guide 
improvement, staffing models, and advocacy for additional resources.  

“I reached out during a difficult time, 
and the counselor was incredibly 
supportive—their empathy helped 
me feel less alone,” said one contact. 
“I hope more people know about this 
resource, and I appreciate the work 
your team does.”

- Anonymous Contact
The 988 Lifeline
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988 SUICIDE & 
CRISIS LIFELINE

20M+
Calls, texts, and chats 
answered by the 988 Lifeline 
since 2022 

200+
988 Lifeline Call Centers 
supported by Vibrant 
Emotional Health nationwide 

15K+
Trained counselors supported 
through training and clinical 
education 

89%
Answer rate for all 988 Lifeline 
contacts in December 2025, 
up from 70% in 20226, 7

Why it matters: 
14.3 million U.S. adults 
reported serious thoughts 
of suicide in 2024 and 
demand for immediate crisis 
support remains high.1, 6 As 
administrator of the 988 
Lifeline, Vibrant helps centers 
across the network respond 
to that demand by advancing 
the standards, training, and 
systems that support timely, 
high-quality crisis care.

In collaboration with the Substance Abuse and Mental 
Health Services Administration (SAMHSA), state partners, and 
community organizations, Vibrant helps shape the future of 
crisis response, integrating the 988 Lifeline into the nation’s 
broader behavioral health system.  

Through promotion, partnerships, and public education 
campaigns, the 988 Lifeline normalizes help-seeking behavior 
and promotes connection, understanding, and hope. Our 
goal is to make asking for help as easy and accepted as 
offering it. Each partnership expands the reach of the 988 
Lifeline and strengthens its promise: Compassionate Help. 
Anytime. Anywhere.  

Administering the 988 Lifeline is both a responsibility and a 
privilege. Every connection represents a moment of courage 
and the reminder that nobody has to face a mental health 
challenge alone.

To learn more, visit:  988lifeline.org   

CALL. TEXT. CHAT. 
988 IS HERE FOR YOU— 
ANYTIME, ANYWHERE. 
The 988 Suicide & Crisis Lifeline (988 Lifeline) provides judgment-
free, compassionate support for anyone experiencing: 

• Emotional distress 
• Mental health challenges 
• Problems with substance use 
• Loneliness 
• Thoughts of suicide or self-harm 

You’ll be connected with a caring, skilled 988 counselor who can 
provide culturally-competent support. 

WHY 988 MATTERS 
The 988 Lifeline connects people to 988 counselors across a 
network of more than 200 local crisis contact centers, offering 
support rooted in local communities. 

WHEN YOU CONTACT 988, YOU RECEIVE: 
• Support from someone who cares 
• Help planning next steps 
• Information about local resources and option for follow-up 

Compassionate Help. Anytime. Anywhere. 
Call or Text 988, or Chat 988lifeline.org 

Thank you to all partners and participants who 
made 988 Day a success. Launched in 2024 and now 
established as an annual observance on September 
8, 988 Day sparked inspiration and connection 
nationwide. Across social media, your engaging 
events, heartfelt videos, and creative posts helped 
transform 9/8 into a powerful Day of Action. 
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Connected to Community
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STRATEGIC IMPACT

A Groundswell 
of Collective 
Action
Across New York City, Vibrant 
strengthens communities through 
a cycle of listening and teaching 
that begins at the local level and 
extends across the country.

In Borough Based Councils, families and youth share their 
experiences across the systems that shape their lives. These 

councils uncover gaps that might otherwise remain unseen to 
city government, and patterns of challenges and harm across 
boroughs become catalysts for policy discussions and cross-
system collaboration. This community voice guides how public 
systems understand emerging challenges and where support 
is most urgently needed. 

Building on these insights, Vibrant empowers and prepares 
institutions that support emotional well-being through its 
Center for Learning and Development, partnering with 
sectors ranging from healthcare and corporate organizations 
to first responders.

Communities build skills in trauma-informed care, 
psychological first aid, suicide prevention, disaster 
preparedness, and emotionally intelligent leadership. 
SAMHSA defines trauma-informed approaches as 
recognizing the impact of trauma, responding with that 
understanding, and seeking to avoid re-traumatization,8 
while research on psychological first aid training suggests 
it can improve knowledge, skills, self-efficacy, and 
preparedness to support people in acute distress.9 These 
trainings strengthen organizational culture, prepare 
communities to respond in a crisis, and ensure staff are 
grounded, knowledgeable, and equipped. Preparation 
stabilizes communities and organizations where stress and 
crisis are routine. 

And when a young LGBTQIA+ person is struggling at home, 
has recently come out, or their caregivers are learning to 

4,300
People trained by the 
Center for Learning and 
Development on crisis 
prevention and disaster 
preparedness, spanning 
universities, community-
based organizations, 
conferences, and more 
to date 
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“It has been very heartening to work with LGBTQIA+ youth during my time 
as a youth peer advocate. It has allowed me to provide spaces that I wish I 
had when I was struggling.”

- Venus
Youth Peer Advocate, Queens Affirming Youth and Family Alliance 

understand their needs, the Queens Affirming Youth and Family Alliance creates shared spaces for them to 
talk to people going through similar experiences. Centralizing peer support and resource navigation, our team 
provides a community of care for LGBTQIA+ young people and their caregivers at all stages of their journey. 
This matters because research shows that parent and family support are associated with better mental health 
outcomes for LGBTQIA+ youth, including lower depression and higher self-esteem, while supportive school and 
community resources are associated with lower risk of attempting suicide.10, 11, 12

All of this work forms a groundswell of collective action. By centering marginalized voices, Vibrant connects 
people and amplifies shared effort to achieve emotional well-being as each individual defines it. 

By empowering community networks, sharing knowledge, and walking together through life’s challenges, 
communities create the ability to address mental health challenges, strengthen resilience, and advocate for 
meaningful change in their own backyard. The relationship between listening, talking, and teaching reinforces 
itself, turning individual insights into broader solutions. 

Vibrant’s approach builds community strength by elevating voice and expanding capacity. Whether through 
people identifying barriers in their family or an institution preparing its workforce, each action contributes to a 
society that supports emotional well-being with intention. The result is a connected community where resilience 
grows across families, across institutions, and across every moment of challenge.

FY25 Impact Report   17



ACTS OF SERVICE

Showing Up  
for One Another
Across the country, people are finding meaningful 
and heartfelt ways to show up for others through 
their support of Vibrant.

A fter moving to Chicago in 2016, Rebecca Friedlander became deeply rooted in 
the city’s food and hospitality community. The sudden loss of celebrity chef Anthony 

Bourdain, shortly after the death of a close friend and restaurant owner, left her and  
many others reeling. 

Like countless people throughout the country, Rebecca felt the weight of grief and a need 
to respond. A simple conversation sparked an idea: bring the food and wine community 
together to take action and support suicide prevention in an industry uniquely impacted by 
mental health challenges. That idea became Pausing for the Cause.  

What began as a single dinner in 2018 quickly grew into a powerful tradition. Every year, 
sometimes twice, restaurants open their doors on nights they would otherwise be closed. 
Chefs, sommeliers, and servers volunteer their time and talents, while diners become donors 
with every dollar from each seat going directly to support Vibrant’s lifesaving work.  

“Suicide touches everybody,” Rebecca said. “The collective sense of belonging and loss 
creates an energy at these dinners you can’t really explain.” 

Through the years, Pausing for the Cause has raised more than $270,000 for Vibrant, but its 
impact extends far beyond fundraising. Each gathering is an intimate reminder that no one 
carries these experiences alone.  

Just as Pausing for the Cause channels community connection into collective action, other 
supporters are finding meaningful ways to give back, using their passion, talents, and 
resources to make an impact in ways that are personal to them. One intentional act at a 
time, people across the country are showing up for one another, and in doing so, helping 
ensure that no one feels unseen or alone. 

“Suicide touches everybody. The collective 
sense of belonging and loss creates an energy 
at these dinners you can’t really explain.”

- Rebecca Friedlander, Founder, Pausing for the Cause
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RIDING FOR CHANGE
Last summer, MTV Headbangers Ball host and 
radio personality Riki Rachtman and his wife, 
renowned tattoo artist Lea Vendetta, proved that 
adventure and advocacy can go hand in hand. 
During Riki’s Ride 25: The Lost Ramblers, the two 
rode more than 13,000 miles across North America 
on a Harley-Davidson®, raising funds for Vibrant 
and awareness of the 988 Suicide & Crisis Lifeline.  

The journey included unforgettable stops—from 
Riki’s birthday at the Texas Chain Saw Massacre 
house with actor Allen Danziger, to the Iron Butt 
Challenge of riding 1,000 miles in a single day, to a 
Fourth of July stop in Glacier View, and a finale at 
the Sturgis Motorcycle Rally. 

The ride was deeply personal. Having lost loved 
ones to suicide, Riki and Lea used their platform 
to spotlight the power of support and connection, 
raising $23,000 for Vibrant. 

A STUDENT INSPIRED
Nicholas, a freshman at Rutgers University 
studying cell biology and neuroscience, dreams 
of becoming a neurosurgeon. But recent personal 
losses have inspired a different mission. 

Over the past year, Nicholas lost people close to 
him to suicide—lives changed forever because 
their struggles went unnoticed. He realized how 
critical accessible mental health care is and how so 
many face anxiety, depression, or other challenges 
in silence.  

Determined to make a difference, Nicholas raised 
$2,000 for local New Jersey organizations that 
provide crisis support, assessment, and counseling. 
Through his campaign, Nicholas is turning grief 
into action, giving hope to those who need it most. 
For his advocacy and generous support, we could 
not be more appreciative.

Pausing for the Cause Photos Courtesy Cat Hodgdon

We welcome innovative ideas and partners to raise awareness and make a difference. If you are passionate about 
our mission and would like to support our lifesaving work by hosting an event, organizing an online fundraiser, 
or making a donation, please contact development@vibrant.org. With your support, we can help more people 
achieve emotional well-being.
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Revenue 6/30/2025 6/30/2024

Operating revenue and other support

Government grants  $ 336,087,480  $  311,638,443 

Program service fees  5,562,569  5,976,850 

Contributions and bequests  2,382,883  2,921,933 

Funding source adjustment from prior years -  1,193,484 

Total Operating  344,032,932  321,730,710 

Non-operating  4,227,502  4,136,727 

Total Revenue  $  348,260,434   $  325,867,437  

Expenses

Program services  $  315,333,825  $  314,602,515  

Fundraising  1,337,525  350,386 

General and administrative  42,282,943  29,299,284 

Total Expenses  $  358,954,293  $  344,252,185  

Assets

Cash and cash equivalents  $  16,524,338  $  18,282,611 

Investments, at fair value  41,167,885  44,648,966 

Program and other receivables, net  1,147,738  5,931,115 

Government grants receivable, net  78,200,577  52,994,603 

Right-of-use assets - operating leases  29,486,222  30,961,893

Other assets  5,300,297  4,152,513 

Total Assets  $  171,827,057   $  156,971,701  

Liabilities and Net Assets

Due to sub-award recipients  $  36,207,641   $  39,517,594  

Due to government agencies  9,102,235 -

Accrued salaries and related benefits  7,754,983 7,952,802

Refundable contract advances  27,141,546 12,371,105

Other current liabilities  7,372,050 2,050,535

Operating lease liabilities, net of  
current portion

 31,488,283 31,625,487

Total Liabilities $  119,066,738 $  93,517,523 

Net assets without donor restrictions  52,760,319  63,454,178 

Total Liabilities and Net Assets  $  171,827,057   $  156,971,701 

STATEMENT OF ACTIVITIES

STATEMENT OF FINANCIAL POSITION

FY25 Operating 
Revenue

FY25 Expenses

Financial Summary
We are committed to transparency and accountability, 
ensuring resources are used intentionally to strengthen 
care, expand access, and support communities.
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“I have been having a very difficult few 
months full of health, financial, job, and 
relationship struggles... and for the first 
time in ages I felt like someone actually 
listened, cared for, and was there for me. 

I have also never had a crisis counselor go 
as above and beyond for me as [counselor] 
did. I don’t have the words to express how 
much of an impact our conversation had 
on me.”

- Anonymous Contact
The 988 Lifeline

Sources:

1. Substance Abuse and Mental Health Services Administration (SAMHSA). (2025). Key substance use and mental health indicators in the United States: 
Results from the 2024 National Survey on Drug Use and Health (HHS Publication No. PEP25-07-007, NSDUH Series H-60). Center for Behavioral Health 
Statistics and Quality, SAMHSA. https://www.samhsa.gov/data/data-we-collect/nsduh-national-survey-drug-use-and-health/national-releases

2. SAMHSA. (2026, January 13). SAMHSA announces $231M funding opportunity to administer 988 Lifeline. https://www.samhsa.gov/newsroom/press-
announcements/20260113/samhsa-announces-231-m-funding-opportunity-administer-988-lifeline

3. Terlizzi, E. P., & Zablotsky, B. (2024). Symptoms of anxiety and depression among adults: United States, 2019 and 2022. National Health Statistics 
Reports, (213), CS353885. https://doi.org/10.15620/cdc/64018

4. U.S. Bureau of Labor Statistics (2025 May). Education pays, 2024. Career Outlook. https://www.bls.gov/careeroutlook/2025/data-on-display/
education-pays.htm

5. Powell D. (2023). Educational attainment and US drug overdose deaths. JAMA Health Forum, 4(10), e233274. https://doi.org/10.1001/
jamahealthforum.2023.3274

6. SAMHSA. (2026, March 18). 988 Lifeline performance metrics. https://www.samhsa.gov/mental-health/988/performance-metrics

7. Saunders, H. (2024, July 29). 988 Suicide & Crisis Lifeline: Two years after launch. KFF. https://www.kff.org/mental-health/988-suicide-crisis-lifeline-two-
years-after-launch/

8. SAMHSA. (2026, February 8). Trauma-informed approaches and programs. https://www.samhsa.gov/mental-health/trauma-violence/trauma-
informed-approaches-programs

9. Wang, L., Norman, I., Xiao, T., Li, Y., & Leamy, M. (2021). Psychological first aid training: A scoping review of its application, outcomes and 
implementation. International Journal of Environmental Research and Public Health, 18(9), 4594. https://doi.org/10.3390/ijerph18094594

10. Watson, R. J., Grossman, A. H., & Russell, S. T. (2019). Sources of social support and mental health among LGB youth. Youth & Society, 51(1), 30–48. 
https://doi.org/10.1177/0044118X16660110

11. Eisenberg, M. E., Wood, B. A., Erickson, D. J., Gower, A. L., Kessel Schneider, S., & Corliss, H. L. (2021). Associations between LGBTQ+-supportive school 
and community resources and suicide attempts among adolescents in Massachusetts. The American Journal of Orthopsychiatry, 91(6), 800–811. https://
doi.org/10.1037/ort0000574 

12. Newcomb, M. E., LaSala, M. C., Bouris, A., Mustanski, B., Prado, G., Schrager, S. M., & Huebner, D. M. (2019). The influence of families on LGBTQ youth 
health: A call to action for innovation in research and intervention development. LGBT Health, 6(4), 139–145. https://doi.org/10.1089/lgbt.2018.0157
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MAJOR DONORS
The Accel Foundation

Joseph Bartolozzi

Brasero

Center for Disaster Philanthropy

Elevance Health Foundation

Meta Platforms, Inc.

Grantmakers for Girls of Color 
(G4GC)

General Motors, LLC

International Flipper Pinball 
Association, LLC

Amit Kumar

Laurie Kayden Foundation

Paramount

PayPal Giving Fund 

Pilot|RB, now NFP (An Aon 
Company)

Ranae Sahmel Kia Ora

 

The Terteling Foundation, Inc.

Joshua Weier

 
$5,000–$9,999
Anonymous

Erica Chong

Curtis Foundation

Estate of Mary A. Vassallo

Mary Ferguson

Matthew Jesch

Jocelyn E. Khosla

Peter and Josephine Grayson 
Foundation

S&P Global Market Intelligence

South Jersey Charitable 
Foundation

Victoria’s Secret & Co.

Our Supporters
Thank you for believing in our mission. Your generosity 
directly connects people, families, and communities to a 
journey toward emotional well-being.

“What a pleasure it is for our team to support 
Vibrant. From talking to people on our team, 
everyone is touched by some mental health 
issues within their family or group of friends.

To look at an organization like Vibrant that’s 
doing so much to help people, I think it helps us 
all to connect our work to theirs. With what’s 
going on in mental health in today’s world, it 
makes Vibrant’s services extremely important.”

- Pilot|RB, now NFP (An Aon Company)

This list represents gifts made between July 1, 2024 - June 30, 2025

We are grateful to our  
Board of Directors for  
accelerating our mission  
with their generous gifts  
and leadership:

 
Jennifer Ashley, Ph.D.*

Michael Nissan, Esq.

Seth Feuerstein, M.D., J.D.

Scott Cutler

Robert M. Chang

Cara A. McNulty, DPA

Bethany P. Baran

Grant Brenner, M.D., DFAPA

Lawrence Calcano*

Diane Daych

Noradeen Farlekas, LP.D., CFA

Charles P. Fitzgerald, CFA

Trip Hofer

Sander Koyfman, M.D.

Linda Lindman, Esq.

Meyer Mintz, CPA, J.D., LL.M

Danish Munir

Robert S. Nash, Esq., 
former member 

Tuhina De O’Connor, MS, MPH

Joseph F. Peyronnin, III

Gregory Phalin

John D. Robinson

Bruce J. Schwartz, M.D.

Florida E. Starks, Ed.M., Ph.D., 
former member

*Major donors
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$2,500–$4,999
Anonymous

BOMO Beauty

Jessica Brady

Bristol Myers Squibb 
Foundation

Community Foundation 
Dekalb County

Nichole D. Cortese

John Dudas

Fresh Kitchen Lutz, LLC

Gertrude and Israel 
Freedman Charitable 
Foundation

Christopher Harmon

Jim Huang

Ron Lavin

Judith Lovejoy

Manic Meadery

NetJets Aviation, Inc.

Rachel Parrett

The Pickleball Club of  
Tysons, LLC

Janet Robinson

Josh Rubin

Joshua Sahaya

David D. Schleich

Team Mossman Events

Western Roofing, Inc.

Jacob Young

$1,000–$2,499
Anonymous 

Haydee Acebo

Ryan Allen

Todd Arkebauer

Dana Armour

Ellen Auwarter

Benevolent and Protective Order 
of Elks

Jasmine Boykin

Brezzo Family Foundation

Briscoe Family Foundation

John Bruce

Burke Family x

Capital Group

Cary Carmichael

 

“My father passed away in 2024. He was a firm 
believer in supporting causes that benefited 
others. Being a teacher and mother of three, I 
have witnessed the mental struggles many of 
our young people are facing. My children and 
I have decided to carry on his legacy and are 
thrilled to support Vibrant Emotional Health in 
doing so.”

- Melissa Lunney
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Carol Jean Schelker 
Revocable Trust

Carrie Cotter Foundation and 
Memorial Fund

Brian Christopher

Joel Clancy

Brooke Cole

Paige Colpini

Davis Equipment and Turfwerks

Bryan Dement

Ed Piskor’s Legacy, LLC

Estate of Sharon Marquardt

Shea Fontana

Georgian Aerospace and Avmats

Lou and Rachel Glaser

Ryan Greenstein

Byron Harrison

Jennifer Hawley / Terlato Wines

Lynsey Henry

Joshua Hindman

Adam Hitchcock

Maximillian Hokanson

Alana Ginsburg Horowitz

Wellington and Erin Hsu

Samuel Jacoby

Jamesville-DeWitt Central 
School District

Abbey Johnston

Anne Jones

Isabelle Ju

Richard and Ann Kaplan

Saeed Kattoua

KPMG

Bob Kramer

Jacqueline Kushner

Lynn LaMonica

Alison Lewis

Deborah Lipoff

Little Rebels with a Cause

Stephen Long

Mark Marasso

The McNeely Foundation

Meritex

Lisa Mintz

Jason Munn

Rich and Maya Nanda

Griffin Nichols

David and Lacey Ogbolumani

Irina Ortega

Marti Ossias

Richard Peterson

Karen Peycke

Sharon Price John

Sam Pultman

Pablo Reis

Renaissance Charitable Fund

Joanna Rice

Katy Rich

Rocker Family Foundation

Jason Rodriguez

Catherine Rowan

Howard and Melinda Rubin 

Saint Mark United Methodist 
Church, New Jersey

Matt Saltzman and Mari Viola 
Saltzman

Scott Sather

Christopher Savard and Ruth 
Van Lanen

Kendra Scott

Scottish Rite Cathedral 
Association

James Segal

Alan Snitow

Victoria Sterling

Connie Forster Stewart and 
George William Stewart IV

Jason Stipanov and Amy Tisler

STUDSON, Inc.

Adam Trainor

Douglas and Nancy Treder

Tuesday’s Children

Eden Tulodo

United Way of Southwest 
Louisiana

Vanguard Commercial Flooring

Abbey Varju

Virtue Paintball

Peter Wallers

Project Please Stay

Walt Disney World Swan and 
Dolphin

James Warner

James and Lori Weber

Addie Williams

The Yanni and Caudle Family 
Fund

David Zammit

“I was raised in a culture where mental health 
challenges are perceived as human weakness—
to, regretfully, view mental health challenges as 
an excuse for incompetence.

I immigrated to the United States in the 1970s 
and it wasn’t until I became aware of Vibrant 
Emotional Health, its impact, its programs, 
and its reach, that I started to acknowledge, 
and understand, a completely different reality. 
Vibrant’s work affects everyone and therefore 
calls upon all of us to help make lasting change.”

- Mary Kong

Italics = Monthly 
Giving Circle
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Board Chair
Jennifer Ashley, Ph.D. 

Vice-Chair
Michael Nissan, Esq. 

Vice-Chair
Seth Feuerstein, M.D., J.D.

Treasurer
Scott Cutler

Secretary
Robert M. Chang

Chief Executive Officer
Cara A. McNulty, DPA

Bethany P. Baran
Grant Brenner, M.D., DFAPA
Lawrence Calcano
Diane Daych
Noradeen Farlekas, LP.D., CFA
Charles P. Fitzgerald
Trip Hofer
Sander Koyfman, M.D.
Linda Lindman, Esq. 
Meyer Mintz, CPA, J.D., LL.M
Danish Munir
Tuhina De O’Connor, MS, MPH
Joseph F. Peyronnin, III
Gregory Phalin
John D. Robinson
Bruce J. Schwartz, M.D. 

Chief Executive Officer
Cara A. McNulty, DPA

Chief of Staff
Dana Careless

Chief 988 Lifeline Officer
Tia Dole, Ph.D. 

Chief Development Officer
Laura Gilman

Chief Financial Officer
David Greenberg, MPP

Chief Technology Officer
Rita Ko, MBA

Chief Operating Officer
Alison Lewis

Head of Compliance
Patrick Murphy, J.D., CHC

Chief People & Experience Officer
Marti Ossias, J.D., MBA

General Counsel
Todd Pearson, J.D., BSN

Chief Program Officer
Brenda Tong, MSW

Our Leadership

Executive Leadership

Board of Directors
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Join us in 
building 

connections 
to hope.

Visit vibrant.org and follow us 
on social media @vibrantforall.

Donate Today


